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Step #1

Open the FollowMyHealth App on your phone. Enter your Username and Password and tap
Sign In.
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%’ Sign In i ad

Forgot your password?

‘ or sign in with an alternative... Forgot your username?

Step #2

Tap on Video Visit — and it will walk you through the steps to connect with your provider.
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() Video Visit

Waiting for Provider

You have 2 upcoming appointments
in the next two weeks.

You have 72 unread emails in
your mailbox.
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@ Your health record contains new
clinical items.
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Step #3

At the “Appointments” page, tap on “Join Visit” to the correct “Telehealth Video Visit” (if you
may have more than one Telehealth Video Visit).

Make sure that your “Camera” and “Microphone” are “Enabled.”
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Video Visit Setup
Before starting a Video Visit,
l;l . o FollowMyHealth® will require access
= Video Visit to the following resources on your
Wednesday, May 16, 2018 device.

Please tap the buttons below to grant

1115 PM EDT
. - permission to use these resources.
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appointment time.
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Step #4

Next, you tap “Check In”.
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Step #5

care.givers

Next, you need to “Verify” your information and then tap “Submit.” Then, you will be
“Checked In” and you will be notified when your provider “Joins” the Telehealth Video Visit.
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PREFERRED CONTACT NUMBER

+1 (United States)

Bast numbar to reach you for gues stlons
about this video visit.

PREFERRED PHARMALCY
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Enter preferred pharmacy here.

What Pharmacy do you wish to use for this
video visit? Tap for more options

Step #6
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QI Video Visit
Wednesday, May 16, 2018
115 PM EDT
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Check in will be available
158 minutes before your
appointment time.
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When your provider will “Joins” the visit, you will be notified to “Join Visit.” Tap on “Yes, Join

Visit.” This will automatically connect you with your provider.

Step #7

IF you need to “Leave” the telehealth Video Visit for any reason, make sure to let your provider
know that you’re leaving the visit. Tap on “Leave.” This will not “End” your visit. When you
want to re-join the visit, tap on “Join Visit” and you will be automatically connected to your
Telehealth Video Visit. (Make sure not to tap “Red End Visit” on the upper right-hand side of
your screen. This will terminate your Telehealth Video Visit and you will have to reschedule.)
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Step #8

When your Telehealth Video Visit has ended, Tap on RED “END Visit” button on the upper
right-hand side of the screen. It will ask you “Are you sure you want to end Visit?” Tap “Yes,
End Visit.”

Step #9

Lastly, the app will notify you that your “Video Visits had ended” and take you back to your
“Appointments” screen.
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Video Visit
r Video Visit has ended
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If you experience any technical issues, Atlantic General Hospital FollowMyHealth
technical support is available Mon-Fri from 8am to 4pm. You can contact support
by:

Emailing technical support at patientportal@atlanticgeneral.org.

Calling technical support at 410.629.6424
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