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12 Spring 2023

Care Choice at Atlantic General Hospital & Health System

EMERGENCY ROOM

$ $$$$$$

An Atlantic General Health System 
Provider is AVAILABLE 24/7 for 
any URGENT questions.

Can you wait 24 hours to see 
your OWN provider?

• Allergic Reactions 
• Bug or insect bites 
• Ear or sinus infections 
• Minor cuts, burns or wounds 
• Nausea, vomiting or diarrhea 
• Skin conditions 
• High blood pressure or cholesterol 
• Diabetes 
• Regular health screenings 
• Mental health

Can you wait a few hours for 
medical care when your OWN 
provider is NOT available (after 
office hours or weekends)?

• Allergic Reactions 
• Bug or insect bites 
• Cough, cold or flu 
• Ear or sinus infections 
• Minor cuts, burns or wounds 
• Nausea, vomiting or diarrhea 
• Cuts that need stitches

NOTE: Please make sure to follow 
up immediately with your OWN 
provider if your medical condition 
does NOT improve.

Do you need medical care NOW?

SERIOUS life- or limb-threatening 
conditions REQUIRE EMERGENT 
CARE. Call 911 or proceed 
IMMEDIATELY to the EMERGENCY 
DEPARTMENT

• Chest pain, palpitations 
• Shortness of breath 
• Signs of STROKE: difficulty speaking,  
   numbness or weakness of limbs 
• SUDDEN confusion OR LOSS of  
   consciousness 
• SEVERE burns 
• Broken bones or SEVERE  
   traumatic injuries 
• Mental health emergencies

Townsend Medical Center
10th Street, Ocean City, MD • (410) 289-0065

Memorial – Labor Day, daily | Off-Season, M – F

Atlantic ImmediCare

PRIMARY CARE WALK-IN CARE
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Health 101: The Benefits 
of Having a Primary Care Provider

Regular health exams and 
tests can help find problems 
before they start. They also 
can help find problems 
early, when your chances for 
treatment and cure are better. 
Which exams and screenings 
you need depends on your 
age, health and family history, 
and lifestyle choices such as 
what you eat, how active you 
are, and whether you smoke.

To make the most of your 
next check-up, here are some 
things to do:

Make lists of your concerns, 
any allergies and all the 
medicines, herbs or vitamins 
you take.

Write down a description 
of symptoms - when they 
started, what makes them 
better, what makes them 
worse, etc.

Ask a trusted friend or family 
member to be with you 
during the appointment.

Take notes during your 
appointment.

Learn how to access your 
medical records, so you can 
keep track of test results, 
diagnoses, treatment plans, 
and medicines.

Ask for your doctor's contact 
information and find out the 
best way to communicate 
with him or her.

• 
 
 

• 
 
 
 

• 
 

• 

• 
 
 
 

•

Available to See You Now!
The following primary care providers are currently accepting new patients, 
with readily available appointments:

Edwin Castaneda, MD – Berlin 
Margo Gill, MD – West Ocean City 
Sandra Mancilla, MD – Selbyville 
Oswaldo Nicastro, MD – Ocean Pines 
Kieran Py, MD – Ocean View 
Ellen Rowe, MD – West Fenwick 
Amy S. Barshinger, CRNP – Ocean City

 

Wendy Corkran, CRNP – West Fenwick 
Carrie Dawes, CPNP – West Ocean City 
Alison Diesel, PA-C – Berlin 
Katie Morris, DNP – Ocean Pines &  
   Selbyville  
Allison Pusey, FNP – Ocean Pines 
G.W. Smith, PA-C – Ocean City

For more information about these providers and to schedule an appointment, 
visit www.agh.care/PCPnow. Or, call our Physician Referral Line at  
410-629-1500.

Selecting a primary care provider – whether this is a physician, nurse practitioner 
or physician assistant in family medicine, pediatrics, internal medicine or geriatrics 
– gives you access to regular health exams and other important preventive care. 
But, did you know that doing so also helps ensure you have quick access to a 
provider when you are ill?

That's right. All primary care providers within Atlantic General Health System 
reserve a portion of their office visits for same-day sick visits to give their patients 
timely care for sudden illnesses and other immediate health concerns. 

Additionally, if something happens in the evening or over the weekend, there's 
always an AGHS provider on call to answer questions and provide guidance. You 
just call the office as you normally would and leave a message with the answering 
service. A provider will promptly call you back.

Our primary care providers take turns on call so you may not be able to speak 
with your regular provider, but you will speak with a knowledgeable healthcare 
professional who also has access to your medical history, medications and 
allergies through Atlantic General's electronic medical record system. The on 
call provider will also communicate any issues or health concerns to your regular 
provider, so you can rest assured that your entire health team knows what is going 
on with your care.

This team approach helps head off problems before they turn into serious health 
concerns. It can also save you a costly trip to the ER.
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Thank you for helping us carry out 
our vision, mission, and values.

VISION
To be the leader in caring for people and 
advancing health for the residents of and visitors to 
our community. 

MISSION 
To provide a coordinated care system with 
access to quality care, personalized service and 
education to create a healthy community.   

VALUES 
We become the leaders in caring through these 
values:

 C ompassion
 A ccountability 
 R espect 
 E rror-Free

QUALITY STATEMENT
We deliver care that is accessible, safe, 
appropriate, coordinated, effective, and centered 
on the needs of individuals within a system that 
demonstrates continual improvement.

SAFETY
We are committed to Zero Harm for our patients, 
providers, care givers, and associates.

PATIENT EXPERIENCE
 W elcoming 
 O utstanding 
 W arm 
We communicate with and treat our patients as 
loved ones.

ETHICAL COMMITMENT
To conduct ourselves in an ethical manner that 
emphasizes community service and justifies the 
public trust.

A Texas clinical trial credited a half-hour of power 
walking or jogging five times weekly with better blood 
flow in and out of the brain, in research published in 
the Journal of Applied Physiology.

Answers to top walking questions

Both walking outside and using a treadmill offer similar 
benefits. The best option is the one you enjoy doing 
and have the easiest access to. It's the one you will 
stick with!

Breaking up a longer workout into shorter “bouts” of 
activity can be helpful for beginners.

Think about where you are physically, and then 
progressively increase your walking time from there. 
You might wear a step-counting device for a few days 
to figure out your baseline steps. Say, it’s about 4,000, 
which is common, then add about 500 more steps per 
day for the next week.

Walking at a moderate-to-vigorous intensity is more 
helpful for someone wanting to incorporate walking 
into a weight-loss plan.

According to Livestrong, you can burn between 160 
calories and 296 calories during a 40-minute walk, 
depending on your weight and walking speed.

Walking more is best, the American Cancer Society 
suggested, citing a recent study published in the 
Journal of the American Medical Association. That 
study found more steps were linked to lower death 
rates from heart disease and cancer.

A faster pace appears to be important for good 
health. Harvard Health noted that regular walking 
reduced risk of heart disease and early death, 
especially for those who walked at a pace of 3 miles 
an hour or faster.

Atlantic General Hospital offers a great opportunity to 
get your walking in – and interact with a health expert! 
It's Walk with a Doc, and it's held the 3rd Saturday of 
every month at 9 a.m. Gift cards provided for the first 10 
participants to arrive. For more details, visit  
www.agh.care/walkwithadoc.

Power continued from p.11
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Leave a review.
Scan this QR code to leave a 
Google review.

We value the opinions of our patients and their  
families. If you have a positive experience, 
we would love to share kudos with our  
associates, volunteers and medical staff. On the  
other hand, if your experience with us is less than 
excellent, please share it with us too, so we can 
improve how we provide care. 

We strive every day to bring you the best care 
possible. There are several ways you can share your 
opinions with us to help us in our mission: 

Fill out and return surveys you receive in the 
mail. 
An agency conducts surveys on our behalf to 
collect important information about our patients’ 
experiences. All survey responses are confidential, 
so please share your honest observations.

Fill out a comment card. 
These are available in every hospital department 
and physician office of Atlantic General Health 
System. Just hand in the completed survey to  
any associate.

Send us an email.  
Drop us a line  
at pr@atlanticgeneral.org.  
We’ll respond to your comment  
or question within 72 hours.

Write or call.  
Letters can be sent to: Atlantic General Hospital, 
Patient and Family Relations, 9733 Healthway Drive, 
Berlin, MD 21811.  
Or, call our Patient and Family Relations 
Representatives at 410-641-9654.

Consider giving to our Grateful Patient Program. 
If you’ve had a particularly positive experience at 
AGH, this is a wonderful way to honor a caregiver 
while sustaining quality healthcare for our 
communities. More information and details about this 
program can be found at  
www.agh.care/honoracaregiver.

feedback!
We like

The services and facilities of Atlantic General Hospital & Health System are operated on a nondiscriminatory basis.  They are subject to the provisions of Title VI of the 1964 Civil Rights Act, Section 504 

of the Rehabilitation Act of 1973, the Age Discrimination Act of 1975, the Hill Burton Act, and Section 1557 of the Affordable Care Act.  The acts prohibit discrimination on the basis of race, color, national 

origin, age, disability, gender or sexual orientation.  This facility’s nondiscriminatory position applies to admissions, provisions or services, granting of privileges, accommodations, and opportunity to 
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ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-410-629-1500. 
ATENÇÃO: Se fala português, encontram-se disponíveis serviços linguísticos, grátis. Ligue para 1-410-629-1500. 
ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou. Rele 1-410-629-1500. 
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-410-629-1500. 
주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다. 1-410-629-1500 번으로 전화해 주십시오. 
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi số 1-410-629-1500. 
ATTENTION : Si vous parlez français, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 1-410-629-1500. 
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag  
sa 1-410-629-1500. 
ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода. Звоните 1-410-629-1500. 
ማስታወሻ: የሚናገሩት ቋንቋ ኣማርኛ ከሆነ የትርጉም እርዳታ ድርጅቶች፣ በነጻ ሊያግዝዎት ተዘጋጀተዋል፡ ወደ ሚከተለው ቁጥር ይደውሉ 1-410-629-1500. 
Ntị: Ọ bụrụ na asụ Ibo, asụsụ aka ọasụ n’efu, defu, aka. Call 1-410-629-1500.. 
AKIYESI: Bi o ba nsọ èdè Yorùbú ọfé ni iranlọwọ lori èdè wa fun yin o. Ẹ pe ẹrọ-ibanisọrọ yi 1-410-629-1500. 

رادربخ: رگا پآ ودرا ےتلوب ،ںیہ وت پآ وک ںابز یک ددم یک تامدخ تفم ںیم بایتسد ںیہ ۔ لاک  
1500 .ںیرک -1-410-629  

ھجوت: رگا ھب ںابز یسراف وگتفگ یم ،دینک تالیھست ینابز تروصب ںاگیار یارب امش  
 دیریگب سامت اب .دشاب یم مھارف 1500. -1-410-629
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Thank you for helping us carry out 
our vision, mission, and values.

VISION
To be the leader in caring for people and 
advancing health for the residents of and visitors to 
our community. 

MISSION 
To provide a coordinated care system with 
access to quality care, personalized service and 
education to create a healthy community.   

VALUES 
We become the leaders in caring through these 
values:

 C ompassion
 A ccountability 
 R espect 
 E rror-Free

QUALITY STATEMENT
We deliver care that is accessible, safe, 
appropriate, coordinated, effective, and centered 
on the needs of individuals within a system that 
demonstrates continual improvement.

SAFETY
We are committed to Zero Harm for our patients, 
providers, care givers, and associates.

PATIENT EXPERIENCE
 W elcoming 
 O utstanding 
 W arm 
We communicate with and treat our patients as 
loved ones.

ETHICAL COMMITMENT
To conduct ourselves in an ethical manner that 
emphasizes community service and justifies the 
public trust.

A Texas clinical trial credited a half-hour of power 
walking or jogging five times weekly with better blood 
flow in and out of the brain, in research published in 
the Journal of Applied Physiology.

Answers to top walking questions

Both walking outside and using a treadmill offer similar 
benefits. The best option is the one you enjoy doing 
and have the easiest access to. It's the one you will 
stick with!

Breaking up a longer workout into shorter “bouts” of 
activity can be helpful for beginners.

Think about where you are physically, and then 
progressively increase your walking time from there. 
You might wear a step-counting device for a few days 
to figure out your baseline steps. Say, it’s about 4,000, 
which is common, then add about 500 more steps per 
day for the next week.

Walking at a moderate-to-vigorous intensity is more 
helpful for someone wanting to incorporate walking 
into a weight-loss plan.

According to Livestrong, you can burn between 160 
calories and 296 calories during a 40-minute walk, 
depending on your weight and walking speed.

Walking more is best, the American Cancer Society 
suggested, citing a recent study published in the 
Journal of the American Medical Association. That 
study found more steps were linked to lower death 
rates from heart disease and cancer.

A faster pace appears to be important for good 
health. Harvard Health noted that regular walking 
reduced risk of heart disease and early death, 
especially for those who walked at a pace of 3 miles 
an hour or faster.

Atlantic General Hospital offers a great opportunity to 
get your walking in – and interact with a health expert! 
It's Walk with a Doc, and it's held the 3rd Saturday of 
every month at 9 a.m. Gift cards provided for the first 10 
participants to arrive. For more details, visit  
www.agh.care/walkwithadoc.

Power continued from p.11
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Friends and Neighbors of Atlantic General Hospital

Board of Trustees 
Charlotte Cathell, Chair

Doug Cook, Vice Chair

William Esham, III, Esq.    
   Secretary

Aaron Finney, Treasurer

Greg Shockley, Past Chair

Jon Andes

Vonnie Brown

Cory Carpenter, M.D. 
 
Todd Ferrante 

J. Steven Green

Rebecca L. Jones

Jay Knerr

Tom Mears
Kevin Myers

Don Owrey

J. Dale Smack

Philip Spinuzza, D.O.

Steven E. Sweigert

Annette Wallace

Chris Woodley

Pamela Zorn, M.D.

Foundation Board  
of Directors
J. Steven Green, Chair

Emily Tunis, Vice Chair

Phil Houck, Treasurer

M. Dean Lewis, Secretary

Pamela Adkins

Daniel Bunting

Eric Chaplin

James “Bud” Church

J. L. Cropper

S. Michael Cylc

Sal Fasano

Todd Ferrante

Samantha Glaeser

Sara Hambury

Ann Hamilton

Al "Hondo" Handy

Bill Harrington

Daniel S. Harris III

Madalaine How

Max Hutsell

Toni M. Keiser

Ryan Kirby

Rich Mathabel

James N. Mathias, Jr.

Gary Miller

Kevin Myers

Cheryl Nottingham

Don Owrey

Dawne Pappas

Gregory Stamnas, M.D.

Steven Sweigert

Louis H. Taylor

Jeff Thaler

Ellen Waters

 

Auxiliary Board  
of Directors
Ann Hamilton, President

Laura Rohe, Vice  
   President

Richard Buccheri,  
   Treasurer

Jackie Choate  
   Recording/ 
  Correspondence  Sec.

Toni Keiser, VP-PR  
   Hospital Liaison

Jane Bartolomeo

Joyce Brittan

Kathleen Loetz

Janet Mengel

Kim Peters

Jackie Shockley

Debbie Staufenberg

Joanie Stearn

Audrey Wahl

Jane Wolnik

JAG Board of Directors

Jill Ferrante, President

Susan Lloyd, Vice President

Madalaine How, Treasurer

Dawn Hodge, Secretary

Samantha Glaeser  
   Membership Coordinator

Jennifer Klepper  
   Welcoming Committee  
   Coordinator

Ashley Furbay  
   Fundraising Coordinator

Jessica Jersey  
   Social Coordinator 
 
 

Med Exec Committee  
Cory T. Carpenter, M.D.  
   Chief of Staff

Alae Zarif, M.D. 
   Past Chief of Staff

Philip Spinuzza, D.O. 
   Vice Chief of Staff

Christine Neto, M.D. 
   Chief of Surgery & Division  
   Director, Gynecology

Jack Gillespie, M.D. 
   Chief of Medicine 

Brian DelliGatti, M.D. 
   Credentials Committee Chair

Sally H. Dowling, M.D. 
   Vice President, Medical       
   Affairs

Don Owrey 
   President & CEO

Jeffrey Greenwood, M.D. 
    Division Director,  
   Emergency Medicine

David Y. Chung, M.D.  
   Division Director, Radiology

Gregory Stamnas, M.D.,  
   Medical Director & Division  
   Director, Hospital Medicine

Munna Garg, M.D. 
   Division Director,  
   Ambulatory Medicine

Jonathan Bell, M.D.  
   Division Director,  
   Gastroenterology

Frank Nikolaidis, D.O. 
   Division Director,     
   Anesthesiology

Atif Zeeshan, M.D.  
   Division Director,  
   Critical Care/Pulmonology

Angela Simmons, CRNP 
   Co-Chair, APP Committee

G.W. Smith, PA-C 
   Co-Chair, APP Committee

Thomas Beck, DO

Oswaldo Nicastro, MD

General Information
(410) 641-1100 

Physician Referral Line
(410) 629-1500 

Patient & Family Relations
(410) 641-9654 
 

Don Owrey, President & CEO 
     dowrey@atlanticgeneral.org

Jonathan Bauer, Vice President of Information  
   Services 
   jbauer@atlanticgeneral.org

Ann Bergey, Vice President of Quality/Medical  
   Staff Services 
   aebergey@atlanticgeneral.org

Mandy Bounds, Vice President of Patient  
   Care Services 
   mbounds@atlanticgeneral.org

Sally Dowling, MD, Vice President of Medical Affairs 
    sdowling@atlanticgeneral.org

Kim Justice, Vice President of Planning/Operations
    kjustice@atlanticgeneral.org

Toni Keiser, Vice President of Public Relations 
   tkeiser@atlanticgeneral.org

Cheryl Nottingham, Vice President of Finance/CFO 
   cnottingham@atlanticgeneral.org 


